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Lean marketing and its role in achieving the competitive advantage of the bank
An analytical exploratory study of the opinions of a sample of workers in private banks, the
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Abstract

This research aims to determine the impact of the Lean marketing system on the
competitive advantage in some Iraqgi private banks, as the research attempted to provide a
theoretical framework for the most important topics presented by writers and researchers on
research variables as well as an analytical practical framework for the views of a selected

sample within the research community that included administrative leaders in banks
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(managers) Banks, their assistants, department heads, and people’s heads) The sample
size reached (100) persons and represented the independent variable by Lean marketing in
its six dimensions (reducing excessive marketing operations, reducing waiting time,
reducing excessive processing, reducing unnecessary movements, reducing the brain
Defective marketing requests, stimulating the untapped talent and creativity of workers) and
the approved variable is the competitive advantage in its four dimensions (cost, quality,
flexibility, delivery).

The research reached a set of conclusions, the most important of which (the main
and subsidiary hypotheses related to the research were validated by the existence of a
correlation and impact between the variables of the research). As for the most important
recommendations (the need to take care of spreading the culture of eliminating waste in all
its forms among workers in the various productive and service organizations, especially
banking ones).

key words: Lean Marketing, Competitive Advantage.
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L.M Pearson Correlation 1 .894™
Sig. (2-tailed) .000
N 100 100
M.E Pearson Correlation 894™ 1
Sig. (2-tailed) .000
N 100 100

**_Correlation is significant at the 0.01 level (2-tailed).
O (%) Gise 2o Agine Ao Sl dugh Lo iDle a0l (3) paadl b BLaY) disian (a5 )
Jalas dad cialy 3 cdading bl (C.A) Ll Bual) ity dadine salas (L.M) Gad)ll Gisedll xia
Cadl de Cijlad) o e Ju ey (oY) Aty Gyl daa) daiill o2 ac g (0.894) Leiw LalsyY)
i) GRaT B ey dandlil) Saall s3G5l Gagdl) dlad dealus 20 Jsn pealy yguai Ll sl
Al
Al L)l Andaydl) ~Lals
(L) Bially (Badl (Gapadl Ga Aigina AV 13 50 dag) Al o LU Ludajdl) s
Baally Gadll mageatll 8L Hlady (Simple Regression Analysis) dasadl jlasi¥) Jilas Eald) aaie) 3)
2 by Jalee ey (53 Jadl JlasiV) Qas led) i (4) Jsaadl gy Ldadine By dpdll
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(4) Jo>
dading By g danadlill Bjaally Gadipl) (Gagedh) G daseand) asi) Julas

Coefficients2.b

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 321 .367 3.201 .000
L.M 1.730 .061 863 26.890 .000

a. Dependent Variable: M.E
b. R Square =0.774, F=285.275**

D L Jalae s ) ¢ Laeslal) 83ally Badyl) Gasel) o Ligina 80 A dgag Galadl (4)dsand) G
J 25 (26.890) disusall (t) ded ciilSy (1.730) Lgin (Unstandardized Beta Coefficient) ()bl
Lsina A5 (285.275) cial 38 (F ) loal dad W (1%) (g5ise die (glnall e by dales dusina o

(0.774) (R2) _sil) Jalra itlig ¢ ,LaaY) #3258y Ailanyl 55l e Juig (1%) (s5iane ic

B sl
(luayilly clalisiuyl)

alatinay) Y
ok o6 Aadl 3lsal esiSH Jlasiol) ) Cings s Cijladd b Zsall ZaV) e (3l Gasel) s —1

G L) Gl i) chid) B8 Gk e peals 13 (Al Sl olady Gadl Gasedll sled o
o paiall 03 sled) G LYY dusina ) Tabiad @lldg by (el b lede gl AlSal o
O Agine AN 53 il aag Laalie ) Candll due il gl sy A Al ducaydll Lad) el cojelal 3
DEE Ay GalSasly Badl Gagacl dlad B (oaal (gyina il lia o Ll Saal) slady Gadl) Gagedll alad
CBlelaas ot) s Apleall JlaatV) Bleles ad Gk e maaly 13 dandlil) Sadl sl e s IS G
Cilaajilly dantyl) Ll daia 35 Lo 1305 acinall il b Aleall cilpaiall @y 55 L ey el
e ddiall dpe )
lua g Ll
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