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Abstract
The current study aimed to identify the level of difficulties facing the work of the educational counselor
in light of the distance education environment and the crisis of the Corona pandemic, and are there
statistically significant differences in the level of difficulties between male and female counselors in
Diyala Governorate, Baqubah city center, and to achieve the objectives of the study, the descriptive
approach was used The researcher prepared a scale in its initial form consisting of 24 items, and in front
of each item there are three alternatives (agree, agree to some extent, disagree The paragraphs of the scale
were distributed into four areas and the research was applied to a sample of middle and middle school
counselors in Baqubah city center and for the academic year 2021-2022. The apparent validity of the scale
was verified by presenting it to a group of experts in the field of psychology and educational guidance.
Some paragraphs were deleted, and the scale became in its final form consisting of 24 items, and the
researcher calculated the Pearson correlation coefficient between the first and second applications, which
amounted to (0.79) It is a reliable coefficient of stability, and the research sample amounted to 200
counselors and counselors (130) counselors and (70) counselors, as well as extracting the psychometric
properties of the scale represented by the discriminatory strength of the scale and the relationship of the
paragraph with the total degree of the scale, which indicated that all items are statistically significant, and
the results resulted The study indicated that the level of difficulties is high, and there are no statistically
significant differences between male and female counsellors in the level of difficulties, and the study also
came up with a set of recommendations Including activating the role of electronic platforms, which are
special for the educational counselor, as well as increasing the time that the counselor spends with his

students and activating the role of the educational counselor, especially in times of crisis. Compare it to
the traditional education environment(key words Distance education, Corona pandemic
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