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The role of viral marketing in customer culture / an analytical study from the point of

view of a sample of employees of Asiacell Telecom Company
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Abstract

The technological development in the world led to the
transformation of trade from the traditional form to the electronic
form through viral marketing, and this led to limiting sales.

The main research problem was the lack of a clear perception
among the research sample of the effect of viral marketing on
customer culture

As for the importance of the research, it lies in the customers' need
for such studies and the provision of the intellectual base, the
practical results, and the subsequent procedures on the subject of
the research. This research aims to know the level of influence of
viral marketing on sales in Asiacell company. A sample of
employees in Asiacell Communications Company was selected
randomly. The sample size was (150) employees from the

research community,
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whose number is (315). Viral marketing included three dimensions
(electronic advertisements, websites, special offers),
as well as the customer culture variable, which includes three
Dimensions (social factors, personal traits, customs and
traditions). In the research, an analytical input based on trends
was used by building a scale in the light of previous studies. The
guestionnaire was the main measurement tool for collecting data.
It was employed to test the research hypotheses by using
statistical methods and programs (AMOS.V.22, (SPSS.v22). The
research proved the validity of the hypotheses. The results of the
statistical analysis showed a significant impact relationship
between viral marketing and customer culture. Therefore, the
research recommended the need to rely on marketing integrated
programs with the ability To influence the mental abilities of the
customer by employing new types of marketing and using them in
the field of customer culture.
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