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Abstract

The study aimed to know the relationship and the impact between cognitive
competence with its dimensions represented by (information technology, decision
making, creative thinking, knowledge management) on the effectiveness of the
management information system with its dimensions represented by (system
quality, quality of information, quality of services, user satisfaction, use of the
system, benefits final) in the governmental and private universities of Nineveh,
represented by (University of Mosul, Northern Technical University, University of
Nineveh, Tal Afar University, Al-Hamdaniya University, Al-Hadbaa University
College, Al-Nour University College), and the study was applied to a (intentional)
sample of (200) leaders in these universities and with positions Various (university
president, scientific and administrative assistant, deans, assistant dean for scientific
and administrative affairs, heads of scientific departments).

The current study adopted the analytical descriptive approach with the use of
the questionnaire as the main tool for collecting data related to the field side, as
well as conducting personal interviews, as the main and sub-variables were
described and the influence relationships and differences between their variables
were analyzed to answer questions related to the study problem and reach the set
goals and for data processing The information used many statistical methods
(frequencies, percentages, arithmetic mean, standard deviations), by adopting
ready-made statistical programs (spss.v21) and package (AMOS.V24) to test the
hypotheses of the study and ensure their validity. Based on the results of the
statistical analysis, the study reached a number of conclusions, including the
existence of a relationship and a significant impact on the macro and partial levels
of cognitive ability on the effectiveness of the management information system.
From a significant impact on the universities surveyed reaching the highest levels
of performance, as well as the necessity of holding training courses in the surveyed
universities to provide consultations and guidance in the field of management
information system.

Key words: Cognitive Ability, The Effectiveness of The Management Information System,
Universities of Nineveh.

(*)The research is extracted from a master's thesis of the first researcher.
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