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Marketing myopia of tourist attractions and its impact on the customer (tourist) experience
An exploratory study of the opinions of a sample of visitors to the holy city of Karbala
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Abstract

The research aims to show the nature of the relationship between
marketing myopia and the experience of the customer (tourist)
where the research adopted the questionnaire as a major tool to
collect its data has been distributed to visitors in the holy province
of Karbala has been obtained (180) questionnaire valid for analysis
has been analyzed using the advanced statistical program
SmartPLS The research has reached a set of conclusions, the
most important of which is that the marketing myopia has a
negative impact on the customer experience, which indicates that
organizations and countries should focus on the needs and tastes
of customers During the development of tourist attractions, and
this will bring them a set of benefits, including achieving Maximize
benefits at the lowest possible cost by providing exactly what the

customer needs.
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