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A comparative )The contribution of human knowledge to achieving quality banking services

(study between Iraqi banks listed on the stock market
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Abstract

Intellectual capital and earnings management are two very
important factors in the banking sector and play an important role
in  maintaining and improving the performance of banks.
Intellectual capital includes knowledge, experience, skills,
capabilities of employees and other banking resources. Banks that
take care of their intellectual capital and manage it in the best way
can use it to provide more quality services and be more successful
in competing with other banks. In addition, intellectual capital can
improve the efficiency and productivity of a bank, thus increasing
the profitability and growth of the bank. On the other hand,
earnings management means controlling and managing the
resources and income of the bank with the aim of maintaining and
improving profitability and improving the financial performance of
the bank.
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Banks that pay attention to managing their profits can increase
their profitability by reducing costs and optimizing the use of
resources and, as a result, can grow and develop. Also, earnings
management can help maintain the financial stability of the bank
and strengthen the bank in the face of financial problems.
Therefore, intellectual capital and earnings management are two
very important factors in the banking sector and must be given

special attention to maintain and improve banks' performance.
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