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The effect of multicultural marketing in proactive orientation

Analytical research for the opinions of a sample of workers in the city of Sayed Al-
Awsiya for visitors in the Holy Karbala Governorate
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Abstract:

The current research aims to identify the nature of the relationship
between multicultural marketing and a proactive approach by
surveying the opinions of a sample of workers in the city of Sayed
Al-Awsiya for visitors in the holy province of Karbala. To achieve
this goal, (60) questionnaires were distributed, and after analyzing
them statistically, the results of the research concluded that there
iIs a correlation between multicultural marketing and proactive
orientation, as well as a significant effect of multicultural marketing
on proactive orientation. Accordingly, the research reached many
conclusions and recommendations, the most important of which is
that the city of Syed Al-Awsiya presents itself to customers not
only as product providers, but also as representatives of certain

beliefs and values, and as creators of culture.
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This generates the ability to meet their needs faster, easier and
often cheaper. And the most important recommendation is that
Orientalism represents the future and prepares for it by developing
scenarios that determine the future status of the city, develop an
alternative image for it, and help create working conditions to

confront language barriers and cultural considerations.
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