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Abstract

The research aims to determine the extent to which the research aims to
determine the extent of the impact of the dimensions of the capabilities of big data
technology and its role in enhancing the creative performance in Korek Telecom
Telecom Company in the northern region, as the capabilities of big data technology
have become an organizational ability to obtain large amounts of data in various
forms, store and process them And analyze it, and deliver the required information
to the relevant parties, and allow organizations to derive value from big data in a
timely manner, so two variables were addressed in this research: the independent
variable (big data technology capabilities), and the dependent variable includes
(creative performance).

After crystallizing the theoretical framework, the research model was
formulated to reflect the nature of the influencing relationship between the
variables, then the hypotheses were developed to be tested in Korek Telecom
Telecom Company for the purpose of diagnosing the impact of the dimensions of
the capabilities of big data technology and its role in enhancing creative
performance. In order to achieve this effect, the researchers relied on the
descriptive analytical approach As it was relied on personal interviews and a
questionnaire in order to collect data in the field of study, it was tested by a group
of statistical programs represented by (EXCEL) and (SPSS 23).

The study reached a set of conclusions, the most important of which is the
existence of an influence relationship between the dimensions of the capabilities of
big data technology and the dimensions of creative performance, in addition to
presenting recommendations, the most important of which is that the researched
company seeks to explore and exploit opportunities and balance between them and
search for new opportunities through the huge databases stored in it.

Key words: Big Data Technology Capabilities, Creative Performance.

(*)The research is extracted from a master's thesis of the first researcher.
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