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Organizational flexibility and its impact on the development of the
smart organization model
An analytical study of the opinions of a sample of Tikrit University
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raghadkharoofa@gmail.com mohammed3051988@gmail.com

Abstract

The current research aims to identify the impact of organizational flexibility
in enhancing the dimensions of the smart organization by applying to a sample of
Tikrit University teachers, and in order to achieve this goal, organizational
flexibility was relied on as an independent variable for the current research, and on
the dimensions of the smart organization represented by (adaptation, sustainability,
understanding the environment, resilience) based on the model (Schwaninger,
2001:137-158) as an approved variable, and Tikrit University was chosen as a field
to test research hypotheses through a questionnaire form prepared for this purpose,
as the research sample included (253) teachers At the researched university
(University of Tikrit). Statistical methods were used, including the descriptive
approach in analyzing data and extracting results using the statistical program
SPSS V26, The research reached a set of conclusions, the most important of which
is that there is a statistically significant significant effect between the independent
variable organizational flexibility and the dependent variable dimensions of the
smart organization, and the research also made several recommendations, the most
important of which are: Work to strengthen the smart organization by adopting
organizational flexibility in its activities because this method gives it the strength to
face the fluctuations and environmental developments that occur.

Key words: Organizational Resilience, Smart Organization Dimensions, teaching staff at
Tikrit University.

(*) The research is extracted from a master's thesis of the second researcher.
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