s OB 5ylsl I3 e Adadl B3ge 55 3 Gt Sl 59
O.’E)ll CJ\S}lc ’é)lb\ J}l& NG PRI 839 8 "} @é’!}m\o’l »K:\ll 9
(s 3 ot G)lall jam (3 )1 Sl e e WY 4 )
¥y 51 LK/ &30l duald) i) Zaald) s e Jais [ S L)

Las¥y 591 K7/ 2310 dwaldt ol b ol
2022/7/1: 23\ %, 2021/10/21 :Jydl b

3% @ (G L) Gyl ¥ty 8T, (il (Sl O aiadh) aslaly gl ST gl ol QU ol o
30 Lol el I35 e (3 (st B3, il 535, 5350 b LA 5130 21501, £t G50 Ylmslady ) 535
sl 3 o) Glall e B (3 (0l Loy ol Bl il e B0l g, ) DLSDmslaly 5l BV
L oy gond) Sjlaell Bl i oy Lo 3 pall p Uil L2 3 2 Dl 38 gl 455, o) 81 (05 2l
Sless o A3l A Lo Lo oplly R 3l ol bnelyne S5 &8 Jo el 1S oW e Jalal samis s
Sae) e (106 )b Fadd doe Ll e Ly B jlas) &5 Sl Ol ol Bl o iUl assly dlaaie
(1 SPSS,v.25)3aY S plascly 3 pall ¢ el (3 Al (o}l syl LYy L i)
Lop Ojlall b arlp Lantlied bAS gee Sl o ol § 15 ST s of £l 2y (Amos.V.2),
e 5515 3 Lol 3 jlall 3 o lite slast Al ol bl ) Eudlll ry § Lerlil) O pally Sl i 2
A o o8 S Al s b BLL Ao sy o)) e Sl ol Al o A3l OB sladly B G o))
Al 43 pal) Sl s 055 Sty i) BT plaYt o ol ) Sloo gl e des S Eond) Loy, Ll
A pal) Sl 8y e e lay) il

s B 5yl dalal) B3ez ,ki.;b*u\/\ A1 2 L ) oK

Abstract:

The current research aims to demonstrate the impact of strategic intelligence in enhancing the quality of
the organization through the mediating variable managing customer relations in a sample of private
banks in the governorate of Baghdad. It also helps to develop the capabilities of its managers inductive
to the reality of the environment and to identify what customers desire from preferred services. The
banking sector using statistical methods (SPSS, v.25) and (Amos.V.2) The results showed that the
impact of strategic intelligence was not commensurate with the merits of its content as a strategic
weapon in which the banks of the study sample face various challenges and sudden changes in the
competition environment, and showed that there is an increasing interest by the surveyed banks in
managing customer relations with the aim of strengthening and establishing Relationships based on
trust and mutual commitment with the customer, and providing a package of benefits with high quality,

which was one of its most prominent goals.

Keywords: Strategic intelligence, organization quality, customer relationship management.
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