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The role of digital citizenship in enhancing sustainable
organizational performance
A survey study in the Iragi northern public universities®

Researcher: Hala S. Younes Asist. Prof. Dr. Bassam A. Alyouzbaky
Mosul University Mosul University
College of Administration and Economics College of Administration and Economics
hala.20bap139@student.uomosul.edu.ig bassam_abdalrahman@uomosul.edu.iq
Abstract

The research aims to study the impact of digital citizenship of the
universities of the northern Iragi region on sustainable organizational performance,
and because the current digital era requires dealing with business in its digital form
in addition to sustainable trends that began in its early stages. The study adopted a
quantitative approach by random sampling by means of an electronic
guestionnaire, and (165) answers were obtained from administrative leaders in each
of the University of Mosul, Northern Technology, Nineveh, Hamdaniya, and
Talafar by Using statistical software (SPSS V.21), the research concluded that
digital citizenship has a positive role in enhancing sustainable performance.

Key words: Digital Citizenship, Sustainable Performance of Iragi Northern Public
Universities.

(*) The research is extracted from a master's thesis of the first researcher.
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