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Abstract

The main objective of the current research is to know the role of
banking service quality through its dimensions (reliability,
responsiveness, safety and trust, sympathy, tangibility) in
achieving competitive advantage with its dimensions (cost, time,
flexibility, quality) where it targeted individuals working in (TBI)
Bank and its customers To find out and analyze their opinions on
the subject of the research, (80) questionnaires were distributed to
the research sample, and the response was complete, i.e. 100%
response rate. Appropriate statistical methods (frequencies,
arithmetic averages, simple regression, effect coefficient,
correlation coefficient) were used to analyze the obtained data.
The research concluded that there is a statistically significant
correlation between the quality of banking service and the
competitive advantage..
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