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Abstract

The current research seeks to achieve the main goal of identifying the
acceptance of cadres working in medical supplies companies in Nineveh
Governorate for the digital supply chain in their companies. To achieve this, the
research used the inferential approach through the Technical Acceptance Model
(UTAUT), which is represented by the variable of performance expectation, effort
expectation, social influence, facilitation of conditions, critical success factors,
behavioral intention, and use behavior, in addition to the modified variables
represented by the variable of age, experience, gender, and voluntary use. For the
purpose of data collection, the survey method was used through a questionnaire
that was prepared based on a number of studies in this field. The research targeted
working cadres related to the supply chain as the research sample. The sample size
was (224) individuals, and structural equations modeling was used to test
hypotheses search.

The research reached a number of results, the most important of which was
the intention of the medical supplies companies in Nineveh Governorate towards
adopting the digital supply chain, in addition to the fact that the critical success
factors have a significant impact on the behavioral intention towards adopting the
digital supply chain.

The research also recommended the necessity of introducing workers to the
benefits expected to be achieved in order to reduce the possibility of the
phenomenon of resistance to change, in addition to that the surveyed companies
should set work mechanisms that would ensure the success of senior management
support for the implementation of the digital supply chain by allocating sums of
money within the companies’ budgets to develop the technical infrastructure and
train the workers. Formulating work controls and procedures that facilitate the
ability of workers to use the digital supply chain effectively.

Key words: Digital Supply Chain, Digital Transformation, Critical Success Factors.

(*)The research is extracted from a master's thesis of the first researcher.
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