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The availability of dimensions of information and communication
technologies
An analytical study of the opinions of a sample of workers in the office
of Nineveh Governorate

Researcher: Alaa Abdullah Mustafa Prof. Dr. Nawal Younes Mohamed
Northern Technical University Northern Technical University
Administrative Technical College Administrative Technical College
alaa_abdullah@ntu.edu.iq nawal_younis@ntu.edu.iq
Abstract

The research aims to identify the availability of information and
communication technology through its dimensions (hardware and equipment,
software, applications, human resources, networks and communications) among a
sample of employees in the office of Nineveh Governorate, and the questionnaire
was adopted as a main tool for data collection, and the statistical program
(SPSSV26) for the purpose of analyzing the data collected from a sample
consisting of (600) respondents and a percentage that was determined, which is
(224) heads of departments, directors of divisions, and employees of the units
affiliated to them in the field under study, through several descriptive and
analytical methods. In the light of the statistical results, a number of conclusions
were reached, the most important of which is the availability of information and
communication technology dimensions in the researched field, and this indicates to
us that the Nineveh Governorate Office is concerned with information and
communication technology represented by its dimensions, which contribute to the
individual’s progress and development. And communication because it contributes
to helping the individual worker in completing the work easily and achieving the
goals of the organization the statistical analytical method was used.

Keywords: information and communication technology, hardware and equipment,

software, applications, human resources, networks and communications,
Nineveh Governorate Office.

(*) The research is extracted from a master's thesis of the first researcher.
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