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Possibility of adopting Mass customization approaches
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Abstract

The research aims to identify the possibility of adopting Mass Customization
approaches through its approaches (the cooperative approach, the adaptive
approach, the cosmetic approach, the transparent approach) for a sample of
workers in the General Company for Electrical and Electronic Industries in
Baghdad Governorate, and the questionnaire was adopted as a main tool for data
collection, and for testing Those hypotheses adopted a questionnaire form that was
distributed to an intentional sample consisting of (100) respondents from the job
positions in the researched organization, and (75) questionnaires were retrieved and
the collected data were analyzed by adopting several statistical methods
(descriptive and analytical) according to the statistical program (SPSS)., In the
light of the statistical results, a number of conclusions were reached, the most
important of which is the availability of Mass Customization approaches in the
researched field. The statistical analytical method was used.

Keywords: Mass customization, Mass customization approaches, cooperative approach,
adaptive approach, cosmetic approach, transparent approach.

(*) The research is extracted from a master's thesis of the first researcher.
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