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Abstract

This research aims to identify the role of resonant leadership behaviors with
its dimensions (mental alertness, hope, and compassion) in reducing organizational
cynicism (after belief, emotional dimension, and behavioral dimension). After
reviewing a group of studies and literature, theoretical concepts written and a
model and hypotheses built based on resonant leadership behaviors and
organizational cynicism. In order to collect data, the electronic questionnaire was
relied upon, which was distributed electronically to the research community
represented by all faculty members at the University of Sulaymaniyah, while only
(123) teachers responded to the contents of the form. The validity of stability
(Cronbach's alpha coefficient) carried out to verify its stability and reliability, and
to ensure its validity in measuring variables, as well as to extract frequency
distributions and arithmetic means of the questionnaire items, using (SPSS v25)
program. In order to measure the strength of the correlation and regression
relationships between the research variables, simple correlation analysis and simple
linear regression used. The results showed that there is a correlation and effect
between the variables and their dimensions. Based on the results, a number of
recommendations made related to the necessity of employing resonant leadership
behaviors in the researched university at the level of faculty members or in all its
fields in the best way, within the framework of its keenness to survive, adapt, and
grow.

Key words: Resonant Leadership, Mental Alertness, Hope, Compassion, Organizational
Cynicism.
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