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Abstract

This study was prepared to know the role of customer relations management
in Enhancing Mass Customization , in the General Company for Electrical and
Electronic Industries in Baghdad governorate, as customer relationship
management was adopted (as an independent variable) expressed by its dimensions
(customer acquisition, customer value, customer satisfaction, customer retention).
And the Mass Customization (as a dependent variable) represented by its entrances
(the cooperative approach, the adaptive approach, the cosmetic approach, the
transparent approach), in order to address the problem of the study, which is “Does
customer relationship management in terms of its dimensions contribute to
Enhancing broad recommendation in the researched organization?”

This study adopted a hypothetical scheme that reflects the nature of the
hypotheses that express the availability of the dimensions of the study variables in
the researched organization, and the correlation and influence relationships
between them at the macro and micro levels. The researched organization retrieved
(75) questionnaires, and the collected data were analyzed by adopting several
statistical methods (descriptive and analytical) according to the statistical program
(SPSS).

The researcher reached a set of conclusions, including the possession of the
researched organization of the dimensions expressing each of the customer
relations management and the broad recommendation, as well as the existence of
correlation and significant influence relations between them (the two variables of
the study) and at the macro and partial levels of their dimensions, and in the light
of these conclusions several proposals were presented to organizations in general
The research is private. Keywords: Customer Relationship Management,
Dimensions of Customer Relationship Management, Mass customization, Mass
customization approaches.

Key words: Customer Relationship Management, Dimensions of Customer Relationship
Management, Broad Marketing, Approaches to Broad Selling.

(*) The research is extracted from a master's thesis of the first researcher.
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