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The Role of interactive Marketing in enhancing customer
confiedence
A survey of the opinions of a sample of employees at Qiwan Company
Abstract

The current research aims at elucidating the impact of interactive marketing
on the client’s trust because of its importance in expanding the work of the
organization and increasing its market share by keeping its existing clients as well
as seeking to gain new ones. This is thus reflected in its profitability, where the
analytical-descriptive approach was adopted by selecting a random sample of 40
employees from different departments of the organization. A number of results
have been reached by the research, the most important of which is that there is a
significant relationship and effect between interactive marketing and the client’s
trust. The study suggested a number of recommendations, the most important of
which is to enhance the dimensions of interactive marketing in the organization
under research because of its importance in enhancing the clients’ trust through
improving the quality of the offered products and following the client’s satisfaction
about them.

Key words: Interactive Marketing, Customer Confidence.
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