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The Impact of Information Technology Ambidexterity on Internal

processes
An Exploratory Study of the Opinions of a Sample of Leaders in Korek

Telecom Mobile Communications Company

Abstract

the aim of the current study was to identify the impact of the dimensions of
information technology Ambidexterity (exploitation, exploration) on the Internal
processes to achieve this, a lot of contemporary literature was reviewed and
explored that supports the relationship between the variables of the study, as a
result of which a theoretical briefing was provided for the dimensions of
information technology Ambidexterity and Internal processes. Is there a correlation
between information technology Ambidexterity and Internal processes? In order to
achieve the objectives of the study, a hypothetical scheme was proposed for the
study to measure and test the impact and correlation relationships between its
variables, and as a result, a number of main hypotheses were formulated to know
the impact of information technology Ambidexterity on Internal processes. Korek
Telecom Company, which was chosen as a field for the study, the questionnaire
was distributed electronically, and 98 valid questionnaires were retrieveds The data
were analyzed using the ready-made statistical software SPSS v23. A significant
impact of information technology Ambidexterity on Internal processes, Based on
the results, the study reached a set of conclusions, the most important of which is
the existence of a gap in the application of information technology Ambidexterity
in the researched organization, and as a result, a number of proposals were
presented, the most important of which is seeking to eliminate the gap between
what has actually been applied in terms of information technology Ambidexterity.
Key words: Information Technology Ambidexterity, Internal Processes.
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