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The current research aims to measure the impact the dimensions
of lean thinking in aims health service quality in Bakhshin

Hospital”)
Assist. Lect. Saad Khader Elias Prof.Dr. Moyassar Ibraheem Ahmed Aljuboury
Northern Technical University Mosul University
Presidency University College of Administration & Economics
Saadkh@ntu.edu.iqg Prof-aljuboury@uomosul.edu.iq

Abstract

The dimensions of lean thinking were represented (Value, Value Stream
Mapping, Flow, Pull, Striving for Perfection), while the aims of health service
quality were (Safety, Effectiveness, Efficiency, Timeliness, Patient-centered, and
Equity) The size of the Population was (500) employees. The researchers used the
intentional sample method to select the respondents from the staff (medical, health,
administrative, technical). If (300) questionnaires were distributed and (2) were
excluded, so that the number of valid forms for analysis became (298) forms to be
a representative sample of the study Population.

To achieve this, the descriptive-analytical approach was used to collect and
analyze data using the (AMOS26) program. The questionnaire was the main tool
for the research.

The researchers reached a set of conclusions, the most important of which is
the existence of an effect of the dimensions of lean thinking on the aims of health
service quality. Based on the conclusions, a set of proposals was developed, the
most important of which are: providing a safe environment for employees and
patients, enhancing patient safety, avoiding medical errors, and providing more
safe services.

Key words: Lean Thinking, Health Service Quality, Bakhshin Hospital.

(*) The research is extracted from PhD Dissertation of the first researcher.
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