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Abstract

Through this research, we seek to demonstrate the impact of digital
transformation technology requirements in supporting business intelligence in Zain
Iraqg Telecom Company. digital security, resource mobilization) and business
intelligence dimensions represented (data warehouses, data mining, analytical
processing, information review techniques), and a set of main and sub-hypotheses
emerged from that scheme, which were tested using a set of statistical methods to
process the data obtained Through the answers of the respondents in the research
sample company to the questionnaire.

Zain Iraq (the company's headquarters in Baghdad governorate) was chosen
as the study field, and the workers in that company were selected as a sample
population. The sample size was determined by using the intentional sampling
method, focusing on the leaders in the company. (85) Questionnaires were
distributed and (78) valid forms were retrieved for analysis and conducting the
required tests.

The study reached a set of conclusions, the most important of which is the
quality of the impact of digital transformation technology in its dimensions
(leadership support, infrastructure, digital security, resource mobilization) in
supporting business intelligence in Zain Irag Telecom Company. Based on the
conclusions reached by the study, the researcher presented a set of proposals, the
most important of which is benefiting from the experiences of leading international
companies in the field of employing and managing digital technology in a way that
improves Zain's work performance and supports its business intelligence.
Keywords: Digital transformation technology, leadership support, infrastructure, digital

security, resource mobilization, business intelligence.
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