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Abstract

The current study aims to investigate the effect of trust and knowledge
sharing on the intention to adopt blockchain technology by physicians in
governmental hospitals in the city of Mosul. These hospitals face a problem related
to doctors' lack of confidence in the technologies related to sharing medical
knowledge. Accordingly, a conceptual framework was developed to examine the
relationships proposed in this study. Where a questionnaire was adapted in order to
collect data from the study sample, which is represented by doctors in these
hospitals, based on the five-point Likert scale. (322) questionnaires that could be
analyzed were collected. The data collection process began in December 2022.
Using (SmartPLS) and (SPSS) programs, the statistical analysis of this study was
carried out. The results obtained indicate that trust has a significant positive and
significant impact on the intention to adopt blockchain technology in hospitals.
Moreover, knowledge sharing was found to mediate the relationship between trust
and intention to adopt blockchain technology. This study recommends the need to
enhance doctors' confidence in this technology and its role in facilitating the
process of sharing knowledge among co-workers through holding courses and
workshops. In addition, the most prominent future research directions are
discussed.

Key words: Adoption of Blockchain Technology, Trust, Knowledge Sharing, Mosul
Government Hospitals.

(*) The research is extracted from a master's thesis of the second researcher.
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