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The role of the principle of accountability, one of the principles of
(1S026000:2010) in enhancing organizational reputation
Descriptive and analytical research in (Anbar Municipalities

Directorate)™”
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Abstract

This study aims to diagnose the nature of the relationship, influence, and
interpretation between the principle of accountability, one of the principles of the
ISO 26000 guidance standard, and organizational reputation in the Anbar
Municipal Directorate. The descriptive-analytical method was used, and the
research community consisted of employees working in the directorate. A
purposive sample of 108 individuals was selected using the (Krejcie & Morgan)
table, and a questionnaire was used as the primary tool for collecting data related to
the research variables. SPSS version 23 was used to analyze the collected data,
using various statistical methods, including mean, standard deviation, coefficient of
variation, Pearson correlation coefficient, multiple regression analysis, f-test, t-test,
coefficient of determination (R®), and beta coefficient(B). The study reached
several conclusions, including confirming the validity of the hypotheses proposed
in the research methodology. One of the main recommendations is to encourage the
Anbar Municipal Directorate to pay more attention to the principle of
accountability by agreeing to audit and examine all its activities to prevent negative
environmental and economic effects and make this principle a key tool to improve
its organizational reputation.

Keywords: 1S026000:2010 guidance standard, accountability, Reputation organizational,
Anbar Municipal Directorate.

(*) The research is extracted from a master's thesis of the first researcher.
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