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The Effect of Some Characteristics of Information Quality
in Promoting Servant Leadership
A survey study of the views of university leaders at the University of Mosul

Abstract

The study aims to measure the effect of some information quality
characteristics represented by (accuracy, completeness, timeliness, reliability,
objectivity) in enhancing servant leadership and its dimensions (empowerment,
interest in working individuals, commitment to community development, humility,
emotional processing, vision), due to these characteristics It is important for
university leaders to enhance the leadership style that they practice in performing
their current and future tasks, so two variables were addressed in this study, and the
independent variable is the characteristics of the quality of information represented
by (accuracy, completeness, timeliness, reliability, objectivity). Servant leadership
and its dimensions (empowerment, concern for working individuals, commitment
to community development, humility, emotional processing, vision), and to achieve
the objective of the study, the analytical descriptive approach was relied on and
applied to a sample of university leaders in the faculties of the University of Mosul
represented by (deans and their assistants, Heads of departments and scientific
centers), and by adopting the questionnaire form in collecting field data and
information, which distributed lots In terms of (202) questionnaires on the study
sample, the data was analyzed using statistical programs (AMOS) and the main
hypothesis was tested, which is (there is no significant effect of information quality
characteristics in enhancing servant leadership), and the study concluded that there
is an effect of information quality characteristics in promoting servant leadership A
number of proposals were presented, most notably increasing attention to the
quality of information, especially information obtained by university leaders to
make decisions that determine the fate or future of individuals working and
students at the university.

Keywords: information quality, information quality characteristics, servant leadership.
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