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The effect of the mental image of the hospitals on patient satisfaction
A study of a sample of patients in the Medical City Hospitals / Baghdad
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Abstract

The aim of this research is to reveal the effect of the mental image of hospitals (Baghdad Education,
Ghazi Al-Hariri for Specialized Surgery, Private Nursing Home) in the Medical City in Baghdad on the
patient’s satisfaction ,A random sample of (249) patients was selected by adopting the questionnaire tool
as a measure of the research variables, and it was distributed to hospitalized patients, the research
sample, (SPSS, v.25) was used to analyze the research data, The results showed that there is a strong
relationship between the two variables of research (mental image and patient satisfaction), In addition
there is a partial effect of the mental image variable in its dimensions (external appearance,
advertisement, impression) on patient satisfaction.
Key words: hospital mental image, patient satisfaction, health services.
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