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The role of marketing database availability in sales volume / An analytical study from
the point view of a sample of customers in Hill a City center.
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Abstract

The research aims to know the role of the availability of the
marketing database in determining the volume of sales and an
attempt to bridge the knowledge gap about the variables of the
study, and to determine the relationship of correlation and influence
between the availability of the marketing database and the volume
of sales, and to pay attention to the availability of the marketing
database that is characterized by modernity and facilitation of its
use by customers, especially if it contains Accurate information
about products will increase the sales volume of organizations.
The variable availability of the marketing database is one-
dimensional, while the sales volume included three dimensions

(sales efficiency, sales activities, sales performance),
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and the main problem of the study lies in the lack of a clear
perception among the study sample about the role of the
availability of the marketing database and sales volume.The
importance of the study lies Customers need such studies and the
provision of the intellectual base, practical results and subsequent
procedures on the subject of the study. A sample of customers
was selected in the center of the city of Hilla, and it was chosen
randomly. The sample size was (384) customers from the study
population, which numbered (612,976). In the study, an analytical
approach based on trends was used by building a scale in the light
of previous studies. The questionnaire was a basic measurement
tool for collecting data that was employed to test the hypotheses of
the study through the use of statistical methods and programs
(AMOS.V.23, SPSS.v23). The study proved the validity of
Hypotheses The results of the statistical analysis showed a
significant correlation and effect between availability of marketing
database and sales.
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