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Service Quality as an Approach to Promoting Pink Product Ethics
An analytical study of the opinions of a sample of workers in single
stores in the city of Tikrit

Abstract

The research aims to measure the role of quality of service in enhancing the
ethics of pink product for retailers as a mirror that reflects the overall activities and
practices of marketing stores, especially in relation to those products that are
directed at women and that they should adhere to marketing ethics during their
submission. Hence the problem of research in studying the importance of having
ethical marketing practices in the delivery of pink products and testing whether
there is a role for quality of service in enhancing the ethics of pink product in
workers. The importance of research is reflected in the review of what is the
quality of service, the quality culture of the stores, the concept of the pink product
and what are the most important marketing practices of the product that the stores
must operate according to, as well as the immoral practices that must be moved
away from to achieve a reputation and place in the market. The importance of
research emerges from its objective of analysing the relationship between the
quality of service and the ethics of the pink product. A number of research
questions have been formulated that reflect the problem of research in the light of
which the objectives and importance of research have been identified. To achieve
these goals, a questionnaire has been designed to include: (35) Paragraph for the
collection of preliminary data from the research sample consisting of (50)
individuals interviewed, where these forms were distributed to a number of
individuals working in the sales stores of pink products operating in the city of
Tikrit, in the light of which data was collected and analysed and hypotheses tested
using the program (SPSS.24) Statistical and use of a set of statistical tools
(computational medium, standard deviation, relative importance, Pearson
correlation coefficient and regression analysis) To achieve the research objectives,
the research reached a number of conclusions, the most important of which was the
availability of research variables in the searching stores, according to the
perspective of the workers researched. The coefficient of association between the
research variants quality of service and the ethics of the pink product was
dismissal. This indicates that the increase in the quality of service leads to an
increase in the ethics of the pink product in its application during marketing
practices.

Key words: Service Quality, Pink Product, Product Ethics.
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