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The role of service experience in enhancing market share
An exploratory study in Al-Rafidain Bank in the city of Mosul
Abstract

The current research came to present the role of the service experience in
enhancing the market share, as the market share is one of the important things that
organizations try to achieve and maintain in light of intense competition and the
diversity of services provided by other organizations. On its market share through
the banking services provided by the surveyed bank?, as well as the extent of the
correlation and impact between the service experience and the enhancement of the
market share?, The aim of the research lies in identifying the concepts of customer
experience and market share and clarifying the relationship between them, and two
basic hypotheses were formulated: There is a significant correlation relationship
Between the service experience and the market share, as well as there is a
significant impact of the service experience on the market share, and Rafidain
Bank was chosen as one of the leading banks in the field of providing banking
services and facilities to the beneficiaries. And the analysis of the main research
variables, the extraction of correlation and regression relationships, and reaching
the desired results, and a number of conclusions were reached, the most important
of which were: diversity, etc. The banking services would enhance the bank’s
position in the market, and thus enhance its market share and expand it by working
to diversify the services it provides to the beneficiaries, Small and residential
building.

Key words: Service experience Market share.
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