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The role of interactive marketing in building a competitive advantage
A case study on a sample of workers in commercial banks in the city of Mosul

Abstract

The research aims to identify the role of interactive marketing in building
competitive advantage, and to achieve the objectives of the research hypotheses
were imposed that explain the relationship between the research variables, which is
interactive marketing being an independent variable and competitive advantage
being a dependent variable. (48) A questionnaire and (40) valid forms were
retrieved for analysis and testing of a number of hypotheses regarding the
correlation and influence relationships between the research variables using many
statistical methods based on the SPSS program. Banks use interactive marketing to
practice their activities through the use of modern technology and train employees
to keep pace with modern and rapid developments in order to interact with
customers and meet their needs and desires.

Key words: interactive marketing, competitive advantage.
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