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Exploratory study of families served by carr corporation(*)
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Abstract

The aim of the research Is to present the most Important concepts and
developments In the subject of privatization and to clarify Its objectives, forms and
methods of application. The two researchers used the electronic questionnaire for
the families served by the private KAR company, and after analyzing the results,
the research concluded that there was agreement by (58.80%) of the surveyed
families on the total number of paragraphs expressing the five dimensions of those
served by the KAR company, represented by (the axis of service quality, the axis of
the electricity list, the axis of maintenance, the supply system quality axis, the
generalization axis), and the supply system quality axis achieved the highest
agreement contributions with a percentage of (67.86%), and the maintenance axis
came In fifth and last place with an agreement rate of (4 8.15%).

Key words: Privatization, the Reality of Electricity.

(*) The research is extracted from a master's thesis of the first researcher.
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