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The Contribution of Big Data Analysis in Strengthening Decision

Support System
An Exploratory Study of the Opinions of a Sample of Rafidain Bank
Employees in Nineveh

Abstract

The era in which we live now produces data at an unprecedented rate in
terms of the size of this data and the speed of its production. From this point of
view, this study aimed to measure the extent of the contribution of the big data
analysis method to the work of decision support systems in Al-Rafidain Bank.
Analytical, and the study was applied to Rafidain Bank in Nineveh, where a
stratified random sample of 42 employees was taken from the total study
population, and a questionnaire was designed for this purpose. This is due to the
correctness of employing the study variables and directing them in the direction
that serves the organization and achieves the purpose of dealing with big data. A
set of suggestions were presented that the researcher deems necessary for the
surveyed bank.

Key words: Decision Support Systems (DSS), Big Data (BD).
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