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The Effect of the Quality of Management Information on

Delegation of Authority
An Exploratory Study in the General Directorate of Education in Nineveh
Governorate

Abstract

The current research aims to highlight the impact of information quality
through its characteristics and qualitative dimensions of (accuracy, clarity,
appropriate timeliness, reliability) and its impact on delegation of authority. This is
because the quality of information is of great importance to the decision maker
when delegating the authority and authority to take the decision he deems
appropriate without referring to the direct manager or senior management in the
organization. Therefore, two variables were addressed in this study, the
independent variable is the quality of information in its dimensions above, and the
approved variable includes the delegation of authority.To achieve the objective of
the current study, it has adopted the descriptive and analytical approach and
applied it to a sample of workers in the General Directorate of Education in
Nineveh Governorate, which consists of It consisted of (350) people, and (309)
questionnaires were retrieved and subjected to analysis, and the statistical program
(Amaos) was used. For the purpose of analyzing the data of the researched field and
extracting the diagnostic description of the variables, and in light of this, the
current study reached a set of conclusions, the most important of which is the
presence of an effect of the quality of administrative information in the delegation
of authority, and this reflects the extent of the impact of the dimensions of the
quality of administrative information combined in the delegation of authority.
While the study suggested developing and maintaining information systems and
periodically reviewing the quality of information with appropriate planning for it.
Key words: quality, information, quality management information, delegation of authority.
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