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Testing the mediating role of Marketing Intelligence in the

relationship between Lean Marketing and Customer Value

An exploratory study of the opinions of a sample of managers and workers in

the General Company for Electrical and Electronic Industries in Baghdad
Abstract

The study is aiming at testing the middle role of marketing intelligence in the
relation between lean marketing and customer’s value through a pilot study conducted
for a group of managers and employees in the General Company for Electrical and
Electronic Industries in Baghdad, As the study adopted a pilot manner, so the
researcher born a significant effort through visiting the selected company many times
to collect the opinions of the sample of managers and employees who are considered as
knowledge resources who have the ability to achieve the required value that signifies
the organization’s products relying upon the modern marketing methods. The research
reached a set of results, the most important of which was the existence of a logical
correlation between the variables of the study, where it was found that the relationship
between the lean marketing variable and the customer value variable was a direct
relationship through the positive sign of the regression coefficient, which amounted to
0.883, and the relationship between the lean marketing variable and the marketing
intelligence variable was a direct relationship through the positive sign of the
regression coefficient, which amounted to (0.861), in addition to the direct effect
between the lean marketing variable and the customer value variable by mediating the
marketing intelligence variable, and it was a direct effect through the indication of the
regression coefficient estimator between them, which equals (0.349). To generalize the
outcomes of the study, the study sample is accurately chosen, represented by a total
(214) persons, among which group of high and middle administrative managers, in
addition to administrative employees. To test the rightness of hypotheses, the
descriptive analytical programs (AMOS V.25) and (SPSS V.25) are used.

The study came to a number of conclusions, the most important of which was
that there is a logical correlation and great harmony between the variables of the study,
As when testing the effect relationship, there was a direct and indirect effect, i.e. partial
mediation between the agile marketing variable and the customer value variable by
mediating the marketing intelligence variable, which indicates the validity of the
researcher’s assumptions and perceptions in building an integrative system for the
relationship between the study variables.

At the end, the study gives recommendations, such as, the necessity of using
lean marketing dimensions in business organizations, the local ones in specific, through
identifying and manifesting the importance of giving up all wastes reasons and
activities that do not give any added value to the organization.

Key words: Lean Marketing, Marketing Intelligence, Customer Value.
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