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Diagnosing the reality of information technology capabilities in

the Qayyarah power station
A Case Study
Abstract

The study aimed to diagnose the reality of information technology in the
Qayyarah power station, which is one of the gas power stations in the northern
region. A major role in activating the work of organizations and making them one
of the leading and distinguished organizations in their field of work to face changes
and provide clear information and communication in real time, and to identify the
actual reality of information technology in the station under study, the focus has
been on information technology capabilities, given that the availability of
information technology in any An organization is not enough, but the lesson is in
exploiting and investing the capabilities of this technology. On this basis, the study
problem focused on raising a major question: What is the availability of
information technology capabilities in the study sample station? The study adopted
the descriptive analytical approach for the purpose of achieving the study objective,
as well as answering the questions raised in the study problem. A sample for the
study, and a sample of (45) managers in the station in question was selected, and
with the intention of collecting data for the study, the researchers adopted a
checklist as a main tool. As for the most important conclusions reached by the
study, the management of the station in question has a perception of the importance
of information technology, in addition to its keenness to make the station better
than it is. The study also presented a set of proposals, the most important of which
are: the need for increased attention to information technology capabilities by the
station management because of its clear impact on the stations' ability to provide
their services.

Key words: Information Technology, Information Technology Capabilities, Qayyarah
Power Station.
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