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The extent impact of critical success factors on the
effectiveness of the implementation of additive

manufacturing technology
An exploratory study in Al-Kindy factory, one of the formations of the
General Company for Communication Equipment and Power

Abstract

Through the current study, we seek to know the extent of the impact of
critical success factors on the effectiveness of the application of additive
manufacturing technology (an exploratory study in Al-Kindy factory, one of the
formations of the General Company for Communications and Capacity), and based
on the principle of the contribution of critical success factors in developing a
comprehensive vision of the nature of the work to be implemented, which will be
given The organization's ability and ability to apply additive manufacturing
technology.

Proceeding from the basic research problem represented by the following
question (what is the impact of critical success factors on the effectiveness of the
application of additive manufacturing technology in the investigated factory), in
which the researchers relied on the descriptive analytical approach and based on a
questionnaire to measure this effect through the use of a set of statistical tools using
the package (SPSS V26), the research reached a set of conclusions, the most
important of which is that additive manufacturing technology is the future
technology through which resources can be invested and the environment
preserved from pollution, and critical success factors positively affect the
performance of organizations by adopting it as a main base in formulating
Effective strategies for the organization as well as securing the sources of access to
the available resources at the lowest possible cost and the highest target quality.
Key words: Critical Success Factors, Additive Manufacturing, Al-Kindy Factory.
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