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The environmental quality of the product and its impact on the
mental status
An exploratory study of the opinions of a sample of customers for
mineral water companies in the city center of Kirkuk
Abstract

The current research seeks to determine the impact of the environmental
quality of the product on the mental status. An exploratory study of the opinions of
a sample of customers in the mineral water companies in the city center of Kirkuk.
In this research, an integrated concept was reached on the environmental quality of
the product and the extent of its impact on the mental status, and accordingly many
questions were raised. About the research problem, including (Is there a significant
effect of the environmental quality of the product on the mental status).

The choice was made for a sample of (120) customers, and the questionnaire
was adopted to obtain the data, and several statistical methods were used in
analyzing the data and extracting the results using the statistical program (SPSS).
Most importantly, the company in question must pay attention to the environmental
quality of the product in the process of producing a can of mineral water in order to
pay attention to environmental aspects and achieve customer satisfaction.

Key words: environmental quality of the product, mental status.
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