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The smart customer contribution to promoting creativity in

banking services
An analytical study of the opinions of a sample of clients of private

banksoperating in Nineveh Governorate
Abstract

The research aims to determine the extent of the influence of the smart
customer and its role in promoting creativity in the banking service, as the smart
customer is an “essential” partner in the process of joint creation of the service, and
one of the most important elements of the marketing process towards which all
marketing activities are directed and no marketing process can be completed
without it. In this research, two variables were addressed, the independent variable,
the smart customer, with its dimensions (opinion leadership, innovation, self-
disclosure, dissatisfaction, acceptance of technological development, marketing
knowledge) and the approved variable includes creativity in banking service, and
accordingly many questions were asked about The research problem, of which (Is
there a significant impact of the smart customer on creativity in banking service),
and the statistical program was used to analyze the swept field data (SPSS v26).
(100) forms were distributed to a sample of clients dealing with private banks in
Nineveh Governorate, and in light of the results of the statistical analysis, it was
found that there is a significant correlation and influence between the smart client
and promotion. From creativity in banking service. The research presented a
number of recommendations that contribute to serving the research field. The most
important of which is that the interest in the smart customer in its various
dimensions by the management of the banks surveyed is of great importance in
promoting creativity in the services they provide.

Key words: Smart Customer, Creativity in Private Banks in Nineveh Governorate.
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