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The role of total quality management for the environment in
promoting sustainable consumption
A field study in the Northern Cement Association and its affiliated
laboratories

Abstract

The current research aims to identify the role of total environmental quality
management in promoting sustainable consumption in the Northern Cement
Auxiliary and its affiliated laboratories, and to test the correlation between total
quality management for the environment and sustainable consumption, and to
determine the dimensions of total quality management for the environment and to
indicate the extent of its impact on sustainable consumption. The problem of the
study lies in a set of questions, the most important of which is does TQM
contribute to promoting sustainable consumption? Is there a correlation between
total quality management for the environment and sustainable consumption? As the
researcher used the descriptive analytical approach in writing the theoretical and
field sides as it helps the researcher in collecting data and information with finding
different means to interpret it, in addition to using the questionnaire form as a main
tool for the research and by 65 forms distributed over the surveyed field and then
analyzed using the statistical program (spss- v24), as the research reached a set of
conclusions, the most important of which is the existence of two correlations and
an impact between total quality management and its dimensions with sustainable
consumption. 1SO 14000), this requires the company's senior management to
ensure in its future plans the implementation and control of the environmental
management system.

Key words: total quality management for the environment, sustainable consumption.
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