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Managing Customer Knowledge and its Contribution to the
Product Life Cycle

An analytical study of the opinions of a sample of managers and workers in

private dairy companies in the city of Mosul
Abstract

The study aimed to analyze the correlation and influence between customer
knowledge management through its dimensions (knowledge from the customer,
knowledge about the customer, knowledge of the customer, the joint construction
of knowledge) and the product life cycle: a questionnaire was distributed to a
sample of workers in private dairy companies in the city of Mosul and by (104) a
valid form for analysis and tested the research hypotheses by resorting to the
program spss 2010 To extract the results, the research reached the results, including
there is a correlation and impact between customer knowledge management and
the product life cycle, and it was suggested that companies take care of all
dimensions of customer knowledge management and focus on them, because
focusing on some without the other leads to not enhancing the product life cycle.
Key words: customer knowledge management, product life cycle, private dairy companies.
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