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The Innovation Orientation and Its Role in Increasing
The Market Share
An exploratory study of the opinions of a sample of customers of Sadaf
Furniture Company in the City of Dohuk

Abstract

The current research aims to identify the creative orientation of companies in
the manufacture and marketing of products to target customers and their role in
increasing the market share and strengthening their commercial positions in the
current market, and the search for new markets, as some companies suffer from not
investing the ideas available to them and transforming them into new products that
are put first in the market In addition to not utilizing its potential, capabilities and
skill in the trend towards quality and creativity.The questionnaire was designed,
which included descriptive variables related to the customers who shopped from
Sadaf Furniture Company in the city of Dohuk, who numbered (75) individuals.
Also the forms were collected, their contents analyzed, and the values of
correlation and regression coefficients were extracted to verify the validity of the
hypotheses. Ideas and attention to them, and taking them into account when
formulating policies and future marketing plans. The search came up with a set of
results, the most important of which were: the need for companies to respond to
customers' needs and multiple desires by adopting their suggestions and ideas, and
the possibility of employing them in the manufacture or marketing of a product.
Keywords: Innovation Orientation, Market Share.
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