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(Governance standards and their impact on enhancing the quality of banking service)

An exploratory study in Iraqi banks
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Abstract:

The study aimed to identify the role that governance plays in the
quality of banking services and to find out whether this relationship
affects the administrative decisions of stakeholders in all economic
units in the banks under study. The researcher used the
descriptive analytical approach, where the study community
included a group of banks listed in the Iraq Stock Exchange, and
the banking sector was taken from the sectors in the Iraqgi financial
market, given that the sector is related to the subject of the study,
and the questionnaire was used as a tool for this study, which is
the most realistic scientific research tool It is considered the most
appropriate to achieve the objectives of the study, as the
questionnaire consisted of several axes represented by the
independent variable, governance standards, and the dependent

variable, the quality of banking service.
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The researcher used a number of statistical methods in the Spss
program to present and analyze the results of the study. It reached

a set of results, the most important of which are:

There is a statistically significant relationship between adopting
governance as a system in banks, reducing administrative and
financial corruption, and providing better service, which is a very

strong positive relationship.

There is a statistically significant relationship between the
application of governance as a system for developing the
efficiency of job and banking performance, which is a very strong

direct relationship.

The application of corporate governance standards contributes to

improving the quality of banking services.

At the end of the research, the researcher concluded his study with

a set of recommendations, the most important of which are:

Increasing the volume of control by the competent authorities in
the bank over employees to adhere to the confidentiality of bank

accounts.

The need for all management and employees to pay attention to all
dimensions of banking service quality to achieve the bank's goals,
increase customer attraction, and achieve the greatest amount of

profits.
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