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Contribution of opinion leaders in enhancing creativity in the

service marketing mix

An analytical study of the opinions of a sample of customers and employees of
private banks operating in Nineveh Governorate

Abstract

The research aims to determine the role of opinion leaders in promoting
creativity in the service marketing mix, as opinion leaders represent a type of smart
customers, who have a significant impact on the development and marketing of
banking services through their effective contribution to the production processes
and joint creativity of the service, through what they provide from Information that
contributes to the development of current services as well as contributing to the
marketing of services by urging customers and advising them about the acquisition
of certain services and not others due to their sufficient persuasion capabilities and
good experience in shopping operations, and two variables were discussed in this
research, including the independent variable opinion leaders. The adopted variable
includes creativity in the service marketing mix represented by (creativity with
service, creativity in price, creativity in place, creativity in promotion, creativity in
material evidence, creativity in individuals, creativity in the process). Creativity
with the service marketing mix) The statistical program was used to analyze(SPSS
V26 ) the data of the researched field and extract the diagnostic description of the
variables by distributing (100) questionnaires for each of the customers and
individuals working in it, and in light of the results of the statistical analysis, a
number of recommendations were reached, which contribute to serving the
researched field. The most important of which is the need to invest the relationship
between opinion leaders and creativity with the marketing mix in the field in
question in order to achieve continuous creativity in improving services and
methods of providing them.

Key words: Rai leaders, creativity with mix.
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68.25 | 26.61 | 0.88 | 341 115 13.75 22.75 26.00 26.00 im‘ 3
25.25 22.75 52.00 & saaall

76.20 | 21.46 | 0.82 | 3.81 1.00 1 1.00 1 34.00 34 44.00 44 20.00 20 Y65
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i | P-Value
B S.(B) B* Feal R-Squared | 43 gesaeal
¢ (P-Value)
Constant 0.035 0.78 7.424 0.670 0.897
0.46
Il 8 3.014 0.188 0.233 (0.000) ' 16.03 0.000
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B S.(B) 5" Feca R-Squared | 4y gaal
© (P-Value)
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