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The effectiveness of E-training in achieving Organizational Ambidexterity during the
period of the Corona pandemic (Covid-19) An exploratory study of the opinions of a
sample of trainees in the Office of Scientific and Consulting Services at the Institute of
Administration Rusafa
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Abstract: The aim of the research is to know the nature of the
correlative and influencing relationship between e-training and
organizational dexterity, as the research problem included a
number of questions, most notably is there a role for e-training in
achieving organizational dexterity? The research gains its
importance from the importance of the role played by electronic
training in providing the trainees with the required skills remotely
during the period of the Corona Covid-19 pandemic, developing
their capabilities and capabilities, and gaining them the necessary
knowledge to refine their talents and develop their experiences
with new skills. (43) questionnaires were collected and distributed
to a number of trainees at the Center for Scientific and Consulting

Services at the Rusafa Institute of Management.
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Data were analyzed based on the descriptive analytical approach
using the SPSS-V statistical analysis program. 26. And Smart Pls,
and the study reached a set of conclusions, the most important of
which was the existence of an impact relationship and correlation
between electronic training and organizational prowess. The
research also revealed the use of the Office of Scientific and
Consulting Services for electronic training techniques during the
period of the Corona pandemic. During the crisis successfully, the
research recommends the need to apply electronic training
techniques to develop the abilities and skills of the trainees in
terms of organizational dexterity in order to gain the trainees the
skills to explore and exploit resources and achieve organizational
flexibility, which will reflect positively on facing environmental

changes during the pandemic period and beyond.
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* Correlation is significant at the 0.05 level (2-tailed).
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