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ABSTRACT
Digital transformation is one of the main factors affecting the competitiveness of banks in Irag, especially with
the increasing reliance on financial technology and innovation in providing banking services. Digital
transformation involves the use of modern technologies such as banking applications, electronic services, and
artificial intelligence to improve efficiency, speed up operations, and offer personalized services to customers.
In Irag, the banking sector faces significant challenges related to infrastructure and regulations. However,
digital transformation provides opportunities to enhance competitiveness by improving the customer
experience, offering faster and more convenient services, which increases customer satisfaction and loyalty.
Mobile applications and online banking services contribute to providing a comfortable and seamless banking
experience. The researcher applied his study to Iraqi banks, selecting Rasheed Bank, Rafidain Bank. He
distributed a questionnaire to 220 employees in the institution, including workers, administrators, and
technicians. The researcher recommended strengthening innovation tools in banks that adopt digital

transformation, as this enables them to offer innovative products and services such as digital financial solutions,
electronic payments, and smart banking services. This helps attract new customers and maintain the existing
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customer base. He also encouraged alignment with global developments: keeping pace with global financial
trends and offering competitive services similar to those in advanced markets, which enhances their ability to
compete in both local and international markets. Digital transformation presents a significant opportunity for
banks in Iraq to enhance their competitiveness and improve their efficiency, enabling them to face economic
challenges and expand in offering innovative financial services that align with the needs of the modern market.
Keywords: Digital technology — Financial digitization — Continuous innovation. "
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