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The Effect of Emotional Intelligence on Productive Efficiency
Afield study of the opinions of a sample of workers in the general
company for dairy products / abi ghraib

Abstract

The study aimed to show the impact of emotional intelligence on productive
efficiency from the point of view of employees of the General Company for Dairy
Products / Abi Ghraib where the sample reached 130 members and the number of
questionnaires recovered and valid for the analysis 0f120 questionnaires.

The researchers highlighted the fact that there is a statistically significant
impact of understanding and understanding the emotions of others and the
awareness of human relationships on productive efficiency. The study
recommended the need to pay attention to emotional intelligence and give priority
to administrative work and develop the skills and abilities of the organization's
workers in order to achieve its objectives.

In addition to its importance and productive efficiency at the level of society,
organization and individual, it refers to the relationship between resources and
results and the link to the question of how much inputs are materials and money to
achieve the level of output.

Keywords: Emotional Intelligence, Production Efficiency, General Dairy
Company/Abi Ghraib.

Emotional Intelligence: The ability of individuals to get to know their relationship
with others, motivate themselves and understand their emotions.

Production efficiency: It is a relationship between the inputs of the production
process on the one hand and the outputs resulting from this process
on the other, where the production efficiency increases as the ratio of
output to the user increases from resources.
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