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Abstract
The phenomenon of crowds arises with the development of modern cities in the post-industrial society. The term
"crowds" is first introduced and conceptualized by scholars "Scipio Siegle” and "Gustave Le Bon", who describes
it as the gathering of individuals in one place, tied to the same goal and sharing akin passions toward it. within
these crowds, individuals shows distinct behaviours that would not overtly appear if they were alone, for that
reason it has become on the focus of psychological, social, and political studies. As a result of these research
efforts, the concept of crowds has progressed more systematically into its recent form. The rapid developments
in communication technology, mainly in media and social networking applications, has mirrored on the concept
of crowd. Crowds are no longer limited to physical gatherings in a single location. Modern communication
technologies permit individuals to stay connected and active at all times. When a topic has a common concern
and stimulates public emotions, they immediately grouped over it, allowing the emergence of crowds on the
internet applications, which is referred to as " digital Crowds ". Digital Crowds are affected by various elements,
one of which is the information they consume. Television broadcasts, for instance, are of significant importance
to the public audience, as they often report events live from the real setting, supported by real-time images,
reports, and news updates. Given that digital Crowds have become an influential phenomenon on both
individuals and society, hence, the research problem has emerged to investigate its causes, evolution,
mechanisms, controlling factors, impacts, and ways to manage or mitigate its risks. The study begins with
essential questions that signify the research problem: Can crowds be formed through social networks and
internet-based applications? How and when could digital Crowds be formed? What conditions which regulate
their formation? What factors play a role in their formation? What are the mechanisms of their formation? What
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are the consequences of digital Crowds formation? What role does television play in this process? How does
information broadcasted on television contribute to digital Crowds formation? As for answering these questions,
the researcher aimed at establishing theoretical backgrounds based on the related studies concerning such a topic.
This includes seeking for the origins and the evolution of the concept of crowds, the emergence of digital
Crowds, their formation in virtual spaces, the role of contagion in their formation and interaction in the virtual
space, techniques and mechanisms for recruiting individuals into digital Crowds, and the role of television in
influencing the formation of digital Crowds In order to shed light on the phenomenon of "digital Crowds" and
to be scientifically and practically studied, the researcher subjected the recognized cases that emerged along
the time of the study to the practical observation used then for the analysis and results. The researcher
analysed ten cases, providing descriptions of them, along with their key impacts and indicators. Fifteen major
findings were then derived from this analytical study. To ensure the validity and accuracy of these findings, a
three-point "Likert scale" (Agree, Neutral, Disagree) was developed and presented to experts specializing in
media and psychology, including Ph.D. scholars and many others with high academic titles such as Professor
and Assistant Professor, to compare their viewpoints with the study's analytical results. After processing the
data, it became evident that the experts accorded with the study's analytical findings The most important
results of which include:First: The formation of digital Crowds in the virtual world is a scientific fact driven by
modern communication technology advancements and the rise of social media and internet-based
applications. The phenomenon of digital Crowds formation represents an innovative form and extension of
crowd formation in the real world.Second: The formation of digital Crowds is tied to a specific issue or
immediate event that provokes the public's attention and emotions. Without a central issue or event that
unites individuals in the virtual world, digital Crowds cannot be discussed.Third: digital Crowds are formed on
the basis of the important factor of stimulation. For stimulating publics, there must be an important event that
provokes and stirs their emotions. Only through aroused emotions can digital Crowds be formed, as these
sensitive reactions serve as the foundation for their emergence. It is also important to note that digital Crowds
tend to ignore facts, especially at the peak of their stimulation and anger, often flouting reason and logic. This
has implications for how they interact with events and issues, as their emotional outbursts and anger must be
vented.Fourth: Multiple factors play a critical role in the formation of digital Crowds, among which electronic
contagion is especially significant. Contagion plays a crucial role in affecting individuals to adopt the ideas and
positions of others, then approve and hold these ideas, and eventually leads to the formation of digital Crowds.
Through contagion, individuals are influenced by the stream that a particular issue gains and by the flow of
opinions around it, appearing in a way that creates consensus at a certain moment.Fifth: The formation of
digital Crowds is a phenomenon linked to social media and internet-based applications, which allow individuals
to be connected online, access information, publish, and interact with the issue at hand.Sixth: The information
flowing from television is highly significant in motivating recipients and forming digital Crowds due to its
credibility, supported by images and official sources. The coverage of issues documented with images and video
footage of important events grabs the attention of individuals and drives them to rally around it and form
digital Crowds. Events are originally broadcast on television and then move to social media platforms for
further dissemination.Seventh: digital Crowds often leave a lasting impression on the entity or individual they
attack, sometimes leading to irreparable damage. Negative interactions from digital Crowds can completely
destroy the reputation of a targeted individual, regardless of their social or professional status or the public’s
prior admiration for them. Practical observations show that the opinions and comments expressed by digital
Crowds can be very harsh, affecting the status, positions, jobs, and acceptability of individuals within society,
as well as having psychological impacts on the victims. Many individuals within electronic crowds display
extremely aggressive stances, often expressing this verbally in ways that are abusive, offensive, and harmful to
the targeted individuals without consideration of the impact.Eighth: One of the consequences of digital Crowds
attacking a person is the creation of a mental image of them in the collective memory. digital Crowds
contribute to creating and shaping a mental image of the people they attack, one that remains in the collective
memory and follows them wherever and whenever they are mentioned.
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