Gl jalha ddlaa A cpalll g BAG) daDlia il
) Jladd) Alaa 48 i (B Adlase Al )0

e daal Gudd) 2] O BMaE ()
S5 daala S5 daaly
ALY g 5y duls ALY g 5 a¥) duls
ad.anees1960@tu.edu.iq read.hussen@tu.edu.ig

ISSN 2709-6475  DOI: https://dx.doi.org/10.37940/BEJAR.2022.3.1.8

YOYY/VY e E VoYY E/0 R il gl gl YO Y/E/0 Gl adi) gl
ué&u.d\

Ol 5 3 A 32 iy LBl A8De Hlgal ) sl Casnll Caagy silaa¥) aad
e/ el ilias A 50 8 il

(Hat) dia ) il Jall Canl iy i) ggde

(365) a)55 a3 3 o(Aibiia¥1) sl sl Candl i scilibl) gan <l gaf g Cad) e
Al il e s laiul (291) )i o s (A calaladl e 3 L)

O Gl jallaa (ra aall 8 aalua Gl 5 3ol G 30 () cilaliinuy) aal
Oalaladl o) 3y
ol 5 33 A Dlie ccadgDU sdsalidall cilalsl)

E
ail

=~

Ailalnidl &l

cuanhill digaull dine i
Jlas ¥ clialai) Alaa
YAOYY (V) asd) (¥) alaal)
YUY Y Cladall

JsY) il o)) i€l A g yhal (e Jise Cand) ()

(V£Y)


https://dx.doi.org/10.37940/BEJAR.2022.3.1.8

gD jalae dallae & calll 5 30 da yDlia il

The role of hard and soft syndrome in reducing the manifestations
of incivility
A field study in the North Baiji Refineries Company
Abstract

The most important objectives: The current research aims to test the
influence relationship between the syndrome of hardness, softness and incivility in
the North Refineries Company / Baiji.

Research Methodology: The current research adopts the (descriptive-
analytical) method.

Research sample and data collection tools: The current research adopted a
tool (the questionnaire), as (365) forms were distributed to workers, while (291)
forms were distributed to administrative leaders.

The most important conclusions: The syndrome of hardness and softness
does not contribute to reducing the manifestations of indecency among working
individuals.

Key words: incivility, hard and soft syndrome.
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