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Abstract:

The study aims to identify the role of digital transformation
in promoting proactive behavior, as the dimensions of digital
transformation were chosen based on the relevant literature,
which were (support for senior management, strategic
directions, infrastructure, human resources), while the
dimensions of proactive behavior were (taking over
Responsibility, individual innovation, vocal behavior,
preventing the occurrence of a problem) for a sample of
administrative leaders at the University of Mosul, which
included (the president of the university and his scientific
and administrative assistants, deans of colleges and their
assistants, heads of departments and scientific branches), the
questionnaire was relied upon as a main tool in data
collection The size of the target research community was
(209), where the questionnaire was distributed to all the
research community, but the correct number retrieved is
(205) individuals, with a response rate of (99%). The study
adopted the descriptive analytical approach in the practical
aspect of the research. The study sought to test the research
model and the hypotheses emanating from it related to the
correlations and influence relationships between the
variables of the study, in order to answer questions related to
the problem of the study, the most important of which was
"What is the nature of the correlation and influence
relationship between digital transformation and behavioral
dimensions?" In order to process data and information,
several statistical methods were used, namely: (frequencies,
percentages, arithmetic mean, standard deviation, coefficient
of variation, response ratio, Pearson correlation coefficient,
and confirmatory factor analysis), by adopting ready-made
software (SPSS v.26). ) and (Amos v.24) package to test the
hypotheses of the study and ensure their validity. The study
reached a set of conclusions, including the existence of a
significant correlation and impact between digital
transformation and the dimensions of proactive behavior
among the administrative leaders at the University of Mosul,
and based on the results of the study It has developed a set of
proposals, the most important of which is the need for the
university to prepare training programs and make them one
of the most important priorities that administrative leaders
should focus on, which they use as an effective tool to
develop the competencies necessary to perform electronic
work and to keep pace with the process of digital
transformation and provide greater opportunity for the use
and application of modern technology.

(*) The research is extracted from a master's thesis of the first researcher.
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