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Abstract:

The current study seeks to determine the role of
the organizational dimension of friendship in
the electronic workplace and its impact on the
knowledge generation process in Iragi public
universities. A conceptual model was proposed
that includes the proposed hypothetical
relationships, and tested to identify the extent
and size of the effect under study. A
questionnaire was adapted to conduct a survey
of the opinions of a sample of faculty members
at the University of Nineveh, based on the five-
point Likert scale, where (280) questionnaires
were collected. This study is also based on the
use of a cross-sectional study in examining the
field under study. Where the data collection
process began in December (2022). Two
programs were used for statistical analysis in
this study: (SmartPLS) and (SPSS). The results
of the current study indicate that there is a
positive, significant and direct effect of the
organizational dimension of friendship in the
electronic workplace on the process of
generating knowledge at the Iragi State
University of Nineveh. The study recommends
the necessity of providing the necessary
environment and organizing special activities
for social communication outside universities,
such as training courses with other universities,
and establishing an atmosphere of trust that
facilitates the development of friendship inside
and outside universities.

(*) The research is extracted from a master's thesis of the second researcher.
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