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Abstract:

Due to the rapid developments in the world of
technology and the impact of globalization on
the rapid transfer of information, the banking
sector has been greatly affected by this
development. Therefore, banks have witnessed
a shift towards providing electronic banking
services. The aim of the study is to demonstrate
the role of information and communication
technology in developing the performance of
Iragi government banking in Anbar. The study
relied on the descriptive analytical approach, as
one of the scientific research methods used in
writing scientific research. Furthermore, the
quantitative statistical method was employed to
reveal the relationship between information and
communication technology and the
performance of the Iragi government banking
in Anbar, where the study population included
Rafidain and Rashid Bank in (Ramadi,
Fallujah, Anah, Rutba, Trebil, Arar) and the
study samples was taken from (managers,
assistant  managers, division  managers,
information and communication technology
employees IT).

The conclusion indicates that there is an
application of the information technology
dimensions by bank departments, but without
the required ambition, and that one of the
results of the study is the existence of a
statistically significant role (a<0.05) between
information and communication technology
and the performance developing of Iraqgi
government banking in Anbar. The adoption of
modern technological systems in banking is
one of the most important recommendations of
this study.

(*) The research is extracted from a master's thesis of the first researcher.
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